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Access to Health Home Performance Dashboards

« Information was disseminated via email on December 8" notifying future users of the MAPP Health Home
Tracking System (HHTS) that they will have access to MAPP and Health Home Performance Dashboards.

« MAPP HHTS users (Managed Care Plans and Health Homes) will have access to the following MAPP
applications:

v’ Security Administration tab for Gatekeepers
v Health Home Dashboards for MAPP HHTS users

« Care Management Agency access is forthcoming and should be completed soon. A separate communication
will go out to let CMAs know when they will have access.

» If you are a MAPP HHTS user and you did not receive the December 8th email, please contact the MAPP
Gatekeeper for your agency to ensure that you have been assigned a MAPP role and that your contact
information is correct.

Department
of Health

NEW YORK
g : STATE OF
OPPORTUNITY.




January 6, 2016

How to Access the Dashboards

 First start out by logging into your HCS account
O-

{3 Home ~ = Print ~ Page~ Safety~ Tools~ (@ Help ~

@ hitps://commerce health.state.ny.us/hcs/index.html

£ - @ | @ salient Health Home Dashboa...

“ Log on to the Health Com... ‘ ‘

Services News Government Local

YOUR SESSION HAS EXPIRED

Settings

Yew. | Health
sTATE | Commerce
" | System

Your session has expired

Please login again 1o return to the Health Commerce System.
UserID

Password

The sharing of user accounts is strictly forbidden. Repeat offenses may result in the
permanent removal of your account

Forgot your password? (-} Forgot your user ID?

A Site Policies/Terms of Use Important Site Notices.

Agencies App Directory Counties

Services

Events
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How to Access the Dashboards

¢ Select My Content on the HCS Home page.
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¢ Onthe dropdown menu select All Applications.

E 'H‘ Homs ‘. My Contant - EI Priri

E’EtEm "nﬂ:eﬂ Documenis by Sroup

Bty Faneoriies
+ Beveral Important updates have been made 1o the Health Commerce System [HCS) including the My Motfi | upgrade, and
= new design theme assigned to cur Health and Human Services N¥S Cluster. For more detalls on the new My ADplications 1you tithed HCS
new release. As ahways, should you encounter any difficulties due to this update, please reach out to the Hi
hicsoutreachhealth.ny.gow Mohbile Apps O
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How to Access the Dashboards

¢ The Health Commerce System Applications page will display. Select the M button.
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¢ Locate Medicaid Analytics Performance Portal link from the applications list. Select the
plus (+) sign in the Add/Remove column to create a shortcut to MAPP on your HCS
home page.
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How to Access the Dashboards

* MFA Information- If you have not completed your multi factor authentication you be directed there
when you try to open the MAPP Application.

« Complete the required information on the MFA Information tab and select Submit

Important instructions for filling out this form:
(1) Be sure to enter all information for reguired fields in both the Business and Emergency sections on this screen.
(2] * Indicates required information.

Business Contact Information Emergency Contact Information | Profession Informatios MFA Information

NYS DMV ID or Non-driver Photo ID: = [ |

Date of Birth (YYYYMMDD): *

Gender (M{F): *

AipCode: *
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How to Access the Dashboards

* Click on the “Health Home Dashboards” tab on the MAPP home screen

=R B s
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&) https://commerce.health.state.ny.us/mapp/hor 2 ~ & & || & MAPP DSRIP Portal |

File Edit Wiew Favorites Tools Help
“if Home ~ g=b Print + Page~ Safety v Tools~ i@ Help -

Medicaid Analytics And Performance Portal

Welcome to the Medicaid Analytics and Performance Portal (MAPP)
NYS Department of Health

About MAPP Use of MAPP Applications and Data Medicaid Analytics and Performance Portal
Announcements

The Medicaid Analytics Performance Portal (MAPP) is a MAPP Portal Users are responsible for pursuing their

performance management system that provides tools to: C~ assigned functions in a manner that does not infringe on the = This section will contain announcements on upcoming changes
rights, integrity, or privacy of others. Users are also to MAPP applications and planned system outages.

- support the Health Home network in providing care responsible for following the proper security policies and

management should be familar with the following:

- enable Performing Provider Systems (PPS's) in the Delivery - y - B

System Reform Incentive Payment (DSRIP) Program to plan g.l';he MISCNY Information Security Awareness Policy (S11.

and implement transformative projects.
b. The MISCHY Information Use and Dissemination Policy
- report performance goals 511-028 )

b
. i _. c. HIPPA, HITECH & Privacy 2015
Applications in MAPP Related MAPP Resources MAPP Help/Support
Authorized users can access the following applications by A MAPP Customer Care Center
clicking on tabs at the top of the page. NYS Department of Health The MAPP Customer Care Center provides user support and
technical assistance for all applications in the Medicaid
DSRIP 4 . Analytics Performance Portal. If you have questions or need
- Provider network Tool NYS Office of Alcoholism and Substance Abuse Services assistance with MAPP applications, contact the MAPP
- Project Plan Appllcai_:lon Customer Care Center.
- Implementation Project Plan MNYS Office of Mental Health
Health Homes - € 1-518-649-4335
- Health Homes Perfoermance Dashboards INYS Office of the Medicaid Inspector General
e & MAPP-CustomerCareCe nter@cma.com v

Security j_\dminis_lration_
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Dashboard Resources

« Take the Tutorial- This takes the user step by step through the

capabilities of the dashboards including purpose of the dashboards,
filters, knowledge manager information, timeframes, additional ways to

display the data, and much more. Please make sure you take the
tutorial to familiarize yourself with the dashboard functions.

TAKE THE TUTORIAL!

« Glossary of Terms- A glossary that defines all software terms,
GLOSSARY OF TERMS workspace filters, dimensions, and measures used throughout the

dashboards.
ABOUT THE DATA

« About the Data- This document is a reference for users of the Salient
CHANGE LOG Health Home Dashboards. Itis intended to supplement the glossary of
terms to provide guidance on some of the more complex data nuances.

 Change Log- The change log serves as a historical record of the
changes, improvements, and additions that are being made to the Health

Home Dashboards.
) HEWYORK
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Overview and Demonstration

« Today we will cover the following topics walking through the Health Home
Dashboards:

» Understanding the Data

» Understanding the Knowledge Manager- What the dashboards are trying to
show the users

» Capabilities of the Dashboards

» Follow up moving forward with Health Home Dashboards
v Follow up from DOH
v Continual updates
v Version 2 and new Dashboards
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Questions?
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MAPP Customer Care Center
For assistance, please contact the MAPP Customer Care Center:

Phone: (518) 649-4335
Email: MAPP-CustomerCareCenter@cma.com
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